Name: Email:

Order reference: Delivery address:

Date of order: Invoice number:

Returned items:

RETURN FORM

| am declaring that | want to exchange the above order, for the following reasons (choose one of the
two reasons below according to your case and specify):

L1 PRODUCT IN GOOD CONDITION

The product is in good condition and responds to what | ordered, but | decided | want to return it. |
recognize that the shipping cost to return my order to SGS KIDS Private Company burdens me.

I 1 would like to receive another product and | have contacted the Company so the item can be
reserved.

I 1 would like to receive by email a credit code, valid for 3 months, equal to the value of the
returned product, less any shipping costs, to be used on milkshakesanddreams.com

I 1 would like to receive a refund to the credit card | used for this order or to my bank account
(in case of cash on delivery or bank transfer), less any shipping or cash on delivery costs.

IBAN: Bank:

L] DEFECTIVE OR INCORRECT PRODUCT

| received a product which shows the following defects or characteristics that do not correspond to the
product | ordered:

1 | paid the returned product by credit card, cash on delivery or bank transfer and | wish to
receive a credit code equal to the amount corresponding to this transaction, so | can redeem it
in a future order.

L1 I paid the returned product by credit card and | wish for my credit card to be refunded to the
amount corresponding to this transaction.

1 | paid the returned product by cash on delivery or bank transfer and | wish for my bank
account to be refunded to the amount corresponding to this transaction.

IBAN: Bank:

| also declare that | have read and accept the Terms of Use posted on milkshakesanddreams.com and
that the returned items are exactly as | received them and in the original packaging.

Date:

Signature:

Please ship this return form together with the returned product at: SGS Kids, Filikis Etairias 65, 15232, Athens, Greece.



